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e-Learning Information Pack
Welcome to the Carbon Literacy: Knowledge (CLK) e-learning information pack. This pack contains information on how to purchase CLK for use in rolling out Carbon Literacy in your organisation, school, university and/or community.
The Carbon Literacy: Knowledge (CLK) E-learning Framework has been developed to assist organisations and trainers in delivering Carbon Literacy. The framework meets almost all of the requirements of the “Knowledge” component of the Carbon Literacy Standard.
If you would like to receive a demo login for CLK, prior to purchase, then please email the Project via info@carbonliteracy.com
For more information on what CLK specifically covers, please click here.
IMPORTANT CONSIDERATIONS – Please Read First
Who is the course suitable for?
Our CLK e-learning course receives excellent feedback from the learners that undertake it. However, this course is not suitable for everyone. As with any e-learning course, learners who struggle to learn through online methods, and on computers are not suited for this course.
How long does the full course take?
The course has been designed purposely to take half a day to complete. Typical learners take approximately three hours in total, to work through all 8 sections, but this time will vary between learners. Learners can save their progress at any stage and return to the course at a later date. The course has not been designed to be undertaken in one sitting. In fact, it is positively advantageous to take breaks between sections.
Please ensure your e-learners expect this course to take at least 3 hours to complete.
How is a learner assessed through CLK?
CLK contains a number of fun and informative challenges throughout, and concludes with a multiple-choice evaluation that tests what the delegate has learnt throughout the course. Naturally, in order to ensure a baseline level of knowledge and engagement has been met, the learner needs to pass this final evaluation in order to pass the CLK course and receive their interim CLK certificate, and learners are allowed three attempts, whereby their login will remain available to them so that they can return to refer back to the module as a resource in between attempts.
Please contact The Project via clk@carbonliteracy.com if you have any queries about this process.
Documents enclosed: -
1. SOF Request Form
To ‘Go Live’: You are required to complete this Sales Order Form (SOF) requesting your required number of learners. Please complete and submit to Elaine Hankinson: elaine.hankinson@virtual-college.co.uk and CLK@carbonliteracy.com
2. Credit Account Form (Optional – see below)
If rather than paying Virtual College for your learners in advance, you would like to request a normal trade credit account, also complete the FOR-055-Credit Account form and email this to: elaine.hankinson@virtual-college.co.uk. The Carbon Literacy Project doesn’t need to see this.
3. Organisation Monitor User Guide
One named member of your organisation will be given an Organisation Monitor login, which will allow your organisation to monitor the progress of your learners through the course. This form is a guide for that named person, to help them with basic functionality that allows them to help and monitor your learners.
4. Batch Upload Template
This is an Excel spreadsheet which requires you to input basic details of your learners (name, email address etc.) and allows us to register each learner, and issue them with their own personal User ID and password, to the email address you provide us with. Each learner is set up individually on the LMS and will have an individual learner account from which they can participate, review, return and repeat their learning. Please allow 7 working days from our receipt of the Batch Upload Template for your learners to be issued their unique logins. Please be careful when filling out your Batch Upload forms. Send your batch uploads to CLK@carbonliteracy.com.
5. Learner Login Guide
This document is a step-by-step guide to how to access and log in to CLK. This document has been designed so a trainer can pass it straight on to their learners.
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